TEco Warranty Terms and Conditions

1. WARRANTY STATEMENT: Thompson Equipment Company (TECO) products are
warranted against defects in materials and workmanship for twelve months from installation
date or eighteen months from the date of shipment, whichever comes first.

Warranty service at Buyer’s facility can be provided only upon prior agreement by TECO,
and Buyer may be required to pay round-trip travel expenses.

In all cases Buyer has the option of returning the product for warranty service to a facility
designated by TECO. The buyer shall prepay shipping charges for products returned to
TECO's service facility, and TECO shall pay for the return of the product to Buyer.

2. LIMITATION OF WARRANTY: The foregoing warranty shall not apply to defects arising
from:
Improper or inadequate maintenance by Buyer
Improper or inadequate site preparation
Unauthorized modification or misuse
Operation of the product in environments for which the product has not been designed.
3. DISCLAIMER: NO OTHER WARRANTY IS EXPRESSED OR IMPLIED. TECO

SPECIFICALLY DISCLAIMS ANY WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE.

4. EXCLUSIVE REMEDIES: The remedies provided above are Buyer’s sole and exclusive
remedies. TECO shall not be liable for any direct, indirect, special incidental or
consequential damages.

5. CALIBRATION ACCURACY: TECO products are thoroughly tested to ensure compliance
with the published specifications. All instruments used in production and the final test are
regularly inspected to maintain accuracy of calibration traceable to NIST protocols.
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